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e The registration of participants is binding.

e Payments via bank transfer

o Cancellation up to 30 days before the event (before 6 September): 100%
reimbursement, minus a €20 handling fee.

o Cancellation up to 20 days before the event (before 16 September): 70%
reimbursement, minus a €20 handling fee.

o Cancellation less than 19 days before the event (from 16 September onwards): no
reimbursement.

e Payments via card

o Cancellation up to 10 days before the event (before 26 September): 100%
reimbursement.

o Cancellation after 26 September: no reimbursement.

e Participation is not guaranteed until full payment of the registration fee is received.

e Payments will be refunded if the conference is cancelled by the organizers. In that case,
the organizers will have no further liability to the participant. In case of a ban on events
by a regulation or official order, 50% of the conference fees will be refunded by the
organizers.

e Registrations remain valid if the conference has to be postponed.

e The conference program may be subject to changes.

e The participants will be informed about all matters of this conference by the organizers
via e-mail, through the b2match registration platform.

e The conference’s congress pass will be given out at registration onsite the congress.

e You will only receive an invoice online, not by post.

Data protection:

e By registering, you consent to the storage of your data according to GDPR. The
congress organizers protect your personal data. We will treat the data of the
participants confidentially and only use them in accordance with the data protection
regulations. Personal data are all data stored in connection with your name. The
inventory data transmitted by the participant (first name, surname, billing address, e-
mail address) is stored by the organizers in a list of participants and processed, used
and - if necessary - passed on to service providers commissioned for this purpose for
the purpose of providing the service and billing. Your personal data will not be passed
on to third parties.

e Photography and filming: By registering, you give your consent to the creation of
photographs of your person during the event and to the use of such images in
association material and for public reporting. If you do not agree to this, please inform
us in writing when registering.

e ltis forbidden to photograph the presentations and posters!
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Privacy policy and the code of conduct:

With your registration you allow the organizers of the conference to use your data for the
preparation of the congress (e.g. import into a web software used, which is necessary for your
participation in the conference). The data will not be passed on to other parties.
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